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Section D2, E1, E2 

Rubric for scoring/marking online discussions
About this tool

This tool is designed to assist assessors who are assessing learner participation in online discussion forums and chats.  The use of such technologies is increasing, particularly with the renewed emphasis on generic skills such as communication, problem solving, team work etc.  

The dilemma that many assessors feel is how to objectively assess collaborative communication activities by students.  We have developed this tool for you to use and modify to your own requirements.  We have tried to include some of the common criteria that may be assessed using online technologies such as discussion forums and chat sessions.  
How to use it

This tool is intended to be fully modifiable.  

· You may wish to change the wording of the criteria and the descriptors at each performance level.  

· You can add new criteria and descriptors

· You may wish to develop your own weighting system for each criteria

· You may want to design your own system for grading or assessing each criteria.

This tool is available at:

· D2 – Prepare assessor resources

· E1 – Inform learners of criteria
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E2 – Conduct assessment.  

flexiblelearning.net.au

	Date:
	

	Name of Course/module/competency:
	

	Assessor name
	

	Student Name
	

	Comments 
	


	Criteria
	Excellent 
	Average 
	Poor
	Total/Score/Comment/Grade

	Number, regularity and frequency  of responses 
	More than 20 responses.  

Frequent and even distribution throughout the course

Constant engagement with the discussion. 

Responds promptly to postings; 

Demonstrates good self-initiative

Initiates discussion topics
	Between 10 – 20 responses. 

 Uneven distribution throughout the course

Makes some contributions to the online discussion but not always present in an ongoing way
	Under 10 responses.  

Uneven and infrequent distribution

Only participates after prompting by the teacher


	

	Responsiveness to the discussion/ building of a learning community


	Often presents reflections that become central to the group’s discussion 

Interacts freely and encourages others

Consistently presents creative reflections on topic

Aware of needs of community; 

Frequently prompts further discussion of topic
	Occasionally makes meaningful reflection on group's efforts

Limited effort to become involved with group
	Not actively involved in the online discussion.  

Needs constant encouragement from the teacher.
	

	Integration of subject content/readings/links etc
	Clear that readings and course materials were accessed and understood. 

 Issues and knowledge gained incorporated well into responses
	Some integration of the content of the readings and other course materials

Opinions and ideas are stately clearly with occasional lack of connection to topic
	From the evidence in the postings it was not clear that readings and teaching materials were understood or used in the learner’s own knowledge construction

	


	Problem  solving 
	The postings indicated a willingness to be involved in online issues and problems.  

The learner was able to utilize problem solving strategies to address issues

Frequently offers options and solutions to the group for discussion.
	The learner is sometimes able to offer insights into issues 

Occasionally offers solutions to the group
	The learner seems unable to identify the critical issues 

No evidence of problem solving strategies

Unable to offer solutions to others 
	

	Synthesis and evaluation of own learning 
	The learner shows excellent reflection on the course content and into their own learning 

Able to set goals and develop strategies to achieve their learning goals


	Some evidence of reflection on own learning 

Most posts offer no further insight into the topic
	Makes irrelevant remarks which are unrelated to the topic being discussed

No evidence of insight into own learning 

No strategies to develop learning goals 
	

	Expression/language
	The learner used clear and appropriate language for the context.  

Postings were clear and unambiguous.
	The learner usually expressed themselves clearly 

At times the language impeded the meaning of their message.
	Poor expression and grammar.  

Inappropriate language for the context and intended audience.


	

	Online protocols

(set by the teacher or negotiated by the group)
	Obviously aware of online protocols and rules and addressed themselves appropriately
	Occasionally slipped in observing online protocols
	Serious misuse of the medium

Failure to meet protocols 
	

	
	
	
	Final result
	Competent/Not yet competent

Grade

Mark













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Australian Flexible Learning Framework
4

